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CALENDAR 

May 12  

4:00 PM 

Board of 

Commissioners 

Meeting  

 
May 21  

5:30 PM 

Planning & Zoning 

Board Meeting  

VIRTUAL 

NIGHT 

This week we held our first Virtual Trivia Night for families to participate 
online at home. It was a great success and we look forward to more fun 
nights in the future. Winners from this weekõs Trivia will be announced on 

Facebook and prizes will be mailed next week. 

THURSDAY 
APRIL 23, 2020 

6:30 PM 
FACEBOOK LIVE 

Join us for another fun Virtual Trivia Night next week!  

These are definitely trying times for our community and I want to personally thank each of you for being patient as we get 

through this together.  Though the Town has reduced contact with the public, we are still maintaining our full service and 

operations.  Staff continues to work on projects, budgets, and normal maintenance of our town, as well as, keeping updated on  

changes to laws, policies, and procedures as it relates to the COVID -19 pandemic.  We are working diligently on our budget for 

the FY 2020-2021 year. With these unprecedented times we are facing, we are working to complete a 

balanced budget, reviewing and taking in to account the uncertainty in the economy in our State and 

Country.   

We want to recognize and say a special thank you to those staff members that are working on the front line of 

this pandemic.  Our Fire Department, Police Department, and Public Works Crews are doing a fantastic job in 

keeping our Town safe and clean.  We thank you for your dedication and 

service.  

We also want to recognize those in our community that support each of us 

every day, from the grocery store workers, to restaurant employees, to 

medical staff and many, many others.  We sincerely thank you! We are 

blessed to have such a great community.  

A Message from Your Town Manager 

Visit our website and 

Facebook page for 

calendar updates 

and important notices 

in response to  

COVID -19 
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¶ John and Robert jetted sewer hot spots this week. These are areas in our system that 

are known to back -up and cause problems.  

¶ Roland, Mark, Jeremy and Brian all worked on picking up yard debris and white 

goods this week.  

¶ Willis, Lucas, Ben and Ben mowed Town Hall, the community building, the old EMS 

building, old jail and walking trails in Rotary, Johnson and Pecan Parks. They also did 

the routine downtown clean -up.  

¶ Roland, Mark, Chuck, Alan and Arthur all worked to complete the re -read list for 

Town Hall in a timely manner. With our crews limited each day we had everyone 

getting the list complete as fast as possible so Town Hall can send bills out on time.  

s¦+ZM- µfvWz 28s v¢_8`¢ 
Alan Moore, Director 

 
M`zs8-¢Mf`z 28s v¢_8`¢ 

Louis Hesse, Building Code Administrator 

 
sfZM-8 28s v¢_8`¢ 

Jim Hock, Police Chief 

 

¶ Cape Fear Community College has completed their science lab up -grades and is now working on plans to convert another 

Mojotone parts and quality control building into classrooms for welding and diesel mechanic. Plans have been submitted and 

we are waiting for response to a couple of comments.  

¶ Walmart plans have been approved for entrance / exit improvements.  

¶ Pender County Courthouse plans reviews are nearing completion with the latest improvement designs for site drainage 

improvements. This will correct the water ponding problems that have plagued festivals for years.  

¶ COVID -19 has continues to challenge construction and inspections. Many contractors have slowed down to comply with social 

distancing requirements. Many stopped completely for a while but have now tried coordinating with others to minimize being 

on the same job with other contractors. We are still postponing non -urgent residential inspections on occupied dwellings as a 

safety precaution and provide òRemote Liveó when necessary. òRemote Liveó is a state approved method that had been 

approved with limitations prior to COVID -19. It now has been expanded to allow any inspections acceptable to the inspector. 

So far there has been 2 completed using FaceTime. The contractor has to start at the street facing the house and have tools 

such as levels and a tape measure. He follows the inspectors instructions for what the inspector needs to see and if all goes  

well, the inspection may be approved with minimal risk to the occupants.  

¶ Live Digital Plans Reviews are also being offered and will likely become the preferred practice for future projects.  

¶ Our office continues to be closed and empty as we work from home and in the field due to the governorõs executive orders. 

¶ Today is Officer Brandon Powell's last day with the Burgaw Police Department.   He is going to the Pender County Sheriff's Office  

to work in the Telecommunications Dispatch Center.   We thank Officer Powell for the years of service to the Town of Burgaw 

and wish him good luck.  

¶ Due to the departure of Officer Powell, the PD has been accepting applications for BLET certified individuals interested in 

becoming a Burgaw Police Officer.   Applications are being accepted through 5:00 pm Tuesday April 21st, 2020.   

¶ On Thursday, we had a teleconference meeting with stakeholders for the 911 dispatch system in Pender County.   The meeting 

was to discuss the 911 grant cycle and the possibility of replacing/updating the emergency dispatch hardware.  

¶ Thank you to all the individuals that made the "chicken drop" a success.   Last Saturday, the House of Raeford had a truck of 

chicken breasts and legs available for the public to purchase.   Also, thank you to Pender County Schools for the (short notice) 

use of the middle school parking area.  

¶ The Burgaw FD responded to 11 

incidents in the past week.  

¶ We would like to remind all of 

our businesses that are 

operating to ensure they are 

following Executive Order 131.  

¶ Renovations of the Fire Station 

are continuing as planned.  

EMv8 28s v¢_8`¢ 
Jim Taylor, Fire Chief 
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¶ Are you looking to get moving while in quarantine? Make 

sure to check out some exercises we have included in 

order to keep you moving while at home. You can also 

visit darebee.com to find more at home workouts that fit 

you best. If you have further questions please contact the 

Parks & Recreation Department.  

¶ We would like to remind all residents that the playgrounds 

around town are currently closed until further notice. 

Residents can still enjoy the Osgood Canal Greenway 

and Urban Trail while also utilizing the green spaces 

around town. The Tennis Courts remain open as this time. 

We appreciate the understanding from citizens and ask 

that you recreate in a safe manner during this time.  

¶ The Parks & Recreation Department would like to thank 

everyone that participated in the Egg Hunt last weekend. 

This week we held a raffle to choose the winner of the $25 

gift card and the Ivy Hayes Train Depot print. 

Congratulations to Jennifer Hansen for placing 2 nd  and 

Patricia Polinski for finishing 1 st.  

s vWz ̪ v8-v8 ¢Mf` 28s v¢_8`¢ 
Cody Suggs, Director 
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Wendy Pope, Finance Officer 

¶ The finance department staff has been working 

òAó and òBó shifts to practice social distancing in 

the office. So far, these new, temporary, changes 

are working well with all of our schedules and 

deadlines. Cross -trained finance staff members 

step in to assist when others are out.  

¶ As expected, our call volume has increased and it 

is a priority of the finance staff to answer all phone 

calls that are coming in. Please know, that if you 

have to leave us a voicemail, your call will be 

returned as soon as possible.  

¶ Our lobby is still open to customers if you need to 

come in and fill out any forms or place your 

payment in one of our drop boxes.  

¶ We have received 4 new residential applications 

since the last newsletter update.  


